GOBRITANYA

Student Accommodation Agency

General Cancellation Policy

How it works:
e Send us the ‘Booking Form’ and ‘Passport Copy’
e Receive Invoice & Tenancy Agreement
o Pay the £60 registration fee & £200 holding fee within 48 hours (holding fee will be
deducted off your first instalment of Rent if your booking is not cancelled)
o Sign the Tenancy Agreement
o Pay outstanding balance (or min. 1st instalment) 4 weeks prior to arrival
e Receive your confirmation letter

e Ready to go!

Cancellation Policy:
e Cancel 4 weeks prior to check in - receive refund, holding fee of £260 penalty non-
refundable.
e Cancel 0-4 weeks prior to check in - no refund made.

e Check-in date changeable until 4 weeks prior to arrival, only

Cancellation Policy for Visa Refusal:
e Cancel 2 weeks prior to check in, holding fee of £260 non-refundable.
e Cancel 0-2 weeks prior to check in — 2 weeks accommodation fee + holding fee of £260
non-refundable
e You will need to provide evidence such as your visa refusal letter. Please email

book(@gobritanya.com within working hours.

In case of any discrepancy or inconsistency between English version and Chinese version

below, English version shall prevail.
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Please click the following link for more detail.

https://www.gobritanya.com/general-information/
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